MAINTENANCE AGREEMENT

This Maintenance Agreement (the “Agreement”) is made between the following parties:

Service Provider Information:
Company Name: ____________________________________________________________
Contact Person: __________________________________________________________
Address: _________________________________________________________________
Phone: _________________________________________________________________
Email: _________________________________________________________________

Client Information:
Full Name / Company Name: ________________________________________________
Contact Person: __________________________________________________________
Address: _________________________________________________________________
Phone: _________________________________________________________________
Email: _________________________________________________________________

RECITALS
WHEREAS, the Service Provider is engaged in the business of providing maintenance, repair, and related services;
WHEREAS, the Client desires to retain the Service Provider to perform such services pursuant to the terms and conditions set forth herein;
NOW, THEREFORE, in consideration of the mutual covenants and promises contained herein, the parties agree as follows:

1. Scope of Services
1.1 The Service Provider agrees to provide maintenance and repair services (the “Services”) on the Client’s equipment, machinery, facilities, or property as specified in this Agreement or as otherwise agreed in writing.
1.2 The specific nature, frequency, and schedule of maintenance shall be detailed in Attachment A (if applicable) or as otherwise mutually agreed.

2. Term
This Agreement shall commence upon signature by both parties and shall continue in effect for a period of _______ months/years unless terminated earlier in accordance with this Agreement.

3. Compensation and Payment
3.1 The Client agrees to pay the Service Provider the fees set forth in Attachment B (if applicable) or as otherwise agreed.
3.2 Payment shall be due within _______ days of receipt of invoice from the Service Provider.
3.3 Late payments shall bear interest at the rate of _______% per month or the maximum rate permitted by law, whichever is less.

4. Client Responsibilities
4.1 The Client shall provide access to the premises, equipment, and all necessary information to enable the Service Provider to perform the Services.
4.2 The Client shall ensure that the equipment and premises meet all applicable safety standards and regulations.
4.3 The Client shall notify the Service Provider promptly of any defects, damages, or issues requiring maintenance or repair.

5. Service Provider Responsibilities
5.1 The Service Provider shall perform the Services in a professional and workmanlike manner consistent with industry standards.
5.2 The Service Provider shall comply with all applicable laws, regulations, and safety standards in performing the Services.
5.3 The Service Provider shall maintain all necessary licenses, permits, and insurance coverage.

6. Warranties and Disclaimers
6.1 The Service Provider warrants that the Services will be performed in a professional and workmanlike manner.
6.2 EXCEPT AS EXPRESSLY PROVIDED IN THIS AGREEMENT, THE SERVICE PROVIDER MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
6.3 The Service Provider does not warrant that all defects or issues will be detected or corrected.

7. Limitation of Liability
7.1 TO THE MAXIMUM EXTENT PERMITTED BY LAW, NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES ARISING OUT OF OR RELATING TO THIS AGREEMENT.
7.2 THE SERVICE PROVIDER’S TOTAL LIABILITY UNDER THIS AGREEMENT SHALL NOT EXCEED THE TOTAL AMOUNT PAID BY THE CLIENT TO THE SERVICE PROVIDER UNDER THIS AGREEMENT.

8. Termination
8.1 Either party may terminate this Agreement upon _______ days’ prior written notice to the other party.
8.2 Either party may terminate this Agreement immediately for cause if the other party breaches any material term of this Agreement and fails to cure such breach within _______ days after receipt of written notice.
8.3 Upon termination, the Client shall pay for all Services performed up to the effective date of termination.

9. Confidentiality
9.1 Each party agrees to keep confidential all non-public information received from the other party in connection with this Agreement and to use such information only for purposes of performing obligations hereunder.
9.2 This obligation shall survive termination of this Agreement.

10. Indemnification
10.1 The Client agrees to indemnify, defend, and hold harmless the Service Provider and its officers, employees, and agents from and against any and all claims, damages, liabilities, costs, and expenses arising out of or related to the Client’s negligence, willful misconduct, or breach of this Agreement.
10.2 The Service Provider agrees to indemnify, defend, and hold harmless the Client from any claims arising from the Service Provider’s gross negligence or willful misconduct in performing the Services.

11. Insurance
The Service Provider shall maintain insurance coverage adequate to cover its liabilities under this Agreement, including but not limited to general liability and worker’s compensation insurance. Certificates of insurance shall be provided to the Client upon request.

12. Independent Contractor
It is understood and agreed that the Service Provider is an independent contractor and not an employee, partner, or joint venture of the Client.

13. Force Majeure
Neither party shall be liable for any delay or failure in performance due to causes beyond its reasonable control, including but not limited to acts of God, fire, flood, war, terrorism, labor disputes, or governmental actions.

14. Governing Law and Jurisdiction
This Agreement shall be governed by and construed in accordance with the laws of the State of ____________________, without regard to its conflict of law principles. Any disputes arising out of or relating to this Agreement shall be resolved exclusively in the state or federal courts located in ____________________.

15. Entire Agreement
This Agreement, including any attachments, constitutes the entire agreement between the parties and supersedes all prior negotiations, understandings, and agreements, whether oral or written.

16. Amendments
Any modifications or amendments to this Agreement must be in writing and signed by authorized representatives of both parties.

17. Severability
If any provision of this Agreement is held invalid or unenforceable, the remainder of this Agreement shall remain in full force and effect.

18. Notices
All notices or communications under this Agreement shall be in writing and delivered to the addresses set forth above or to such other address as either party may designate in writing.


	SERVICE PROVIDER
	CLIENT

	

Signature: _________________________
	

Signature: _________________________

	Name: ________________________________
Title: ________________________________
	Name: ________________________________
Title: ________________________________




Original source of this document:
https://agreementdocs-us.com/maintenance-agreement/
Did you find this template helpful?
Find more updated templates at:
https://agreementdocs-us.com
This template is intended exclusively for personal, non-commercial use.
If distributed or published, the source must be mentioned. © agreementdocs-us.com




